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HR-MHCTpYMeEHTbI

e [lpo3payHana CTPYKTYpa KOMNaHUU

e OT nepapxum 3aBMCAT NpaBa AOCTyNa
COTPYAHUKOB

* BbICTPbIN NOUCK COTPYAHMKA

* CuHxpoHusauma c Mac, iPhone, iPad
nnn Android
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KOHCTPYKTOP AOKYMEH...
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... FPYNMbl 3KCTPAHET

MCKaTb COTPYAHUKA, AOKYMEHT, NpoYe.... /I 5 O O ‘:"‘;E:GT%}
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[ COOBLEHME [ oaiin @ COBLITUE EWE ~

Hanucatb coobLueHwe ...

@ Cepreil PbDKUKOB ) Bcem cOTpyaHUKaM *x
" OhMumManbHO OTKPLIT KOPNOPaTUBHBIN NOPTaN Halweil KOMNaHum
CerogHsa ohuynansHo 3apaboTtan KopnopaTuBHbIA NOPTan Halel KoMNaHun.

Kaxpplii COTPYAHWUK NONY4YM NPaBo Ha NoNb3osaHue o6Luei nHhopMaumeit u HAWBUAYANbHbIA NAPONb ANS YyNpaBieHus
CBOWM NepcoHanbHbIM pasaenom.

HacTpavBaeMslit 4OCTYN K onpefeneHHbIM pasfenam noprana Nno3BoNseT CoTpyaHNKam OTAeNoB COBMECTHO paboTaTb
Hap AOKyMeHTamu, co3fasaTb paboyne rpynnbl No NpoekTam U padoTaTb Hap 06LLeil 0TYETHOCTLIO.

Llenb co3aaHna noprana - MakcuManbHo YNpocTUTh NPOLEAYPY MOMCKa HYXKHbIX COTPYAHWKOB B PasNMYHbIX OTAenax
KOMNaHuu.

BbICTPbINA U COBPEMEHHbI CNOCOG KOMMYHUKALMK C UCTONb30BaHWEM UHCTPYMEHTOB NopTana - HafeXHbli crnocod yinTm
OT Gymar, nepeBecTy MHHOPMALMOHHBII MOTOK B 3EKTPOHHbIA BUA.

NHhopmaumio TeXHUYEeCKoro, opuanyeckoro xapakrepa, o 4ble aKTbl, HeoBxoaumble B paboTe paznNnyYHbIX

Terwn: Moackasku, CoBeTsl
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KHuBasa neHTa

* MrHoBeHHbI 0bmeH nHbopmaumemn
* BbicTpoe obcyxKaeHue - bbICTPOE NPUHATME PELLEHNN
* MOMeHTanbHaA peakuma Konner

* MIHCTPYMEHTbI MOTUBALLMK

XviBan neura

© cotsagen
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MrHoBeHHOe obuieHune

Bam 60/blle He HY)KeH «300MapK» MHCTPYMEHTOB

ObuweHne — c Ntoboro ycTpomncTea: HOyTOYK, NAaHLWeT, cMapTdOoH

KoMmmyHMKaumm B ntobbix dopmaTax: BUAEO, ayamo, TEKCT, danbl

Kaablih COTPYAHMK BCerga Ha CBA3U U AOCTYMEH B «OAUH KIUK»
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©_ butpukc24 ana Windows

Cepukoea AnéHa

HartaneAa Cepreeea

Oppara AHHa

Poxko Anekcei

puxuHa Hatanea

Exxkoe AHTOH

OHNaH

N
MocnenHue |




- Butpukc24 ana Windows

KOHTaKThI

Mocnenuwe o L Hatanba Cepreesa, AHHa Ofpara, AnéHa Cepukosa
H Hatanea Cepr... u AnHa Ogpara ﬂ Anéna CepukoBa

BBE,D,HTE UMA UK cbamnnmo HaTanea Cepreeaa anrnacnn‘
Mpurnacute Nonb30BaTeNen B 4aTt

’ WpuHa MenbHHKOBa x‘ Eeem-we MMA unKu hamur

Hatanes Cepreesa, AHH... Hatanea Cepreesa Hauyana 3B(
+ HaraneA Cepreeganp... ‘

Haranea Cepreesa, Ané Haranba Cepreesa 3aBepLumni

« Omutpuil KyopAaBcKuia 3....
e Konnerun, gagait obcyaum Haw “ AHucumos Esrenui

npoaykros!
ﬂ BonoeeHko Haranea
C
Oppara AHHa Haranea Cepreesa uckniounng

+ 3BOHOK 33BEpLIEH E; MeneHukoea MpuHa

Poxko Anekcei P [la. qagaiite, yxe CKOPO HysH Joee i OtMennTs
 KpyTb Cnc - A YK PO HyX

—s

v R&D / Butpukc un 1C-BuTpuKc

Cepukoea AnéHa
4+ 3BOHOK HauancAa

Hatanea Cepreesa npurnacuna g yat Anéna Cepukoea

[puxuHa Hatanea
hitp://b24.office.bitrix.ru/pri...
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3a Kagpom
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®) PABOTAIO

nyn bc KOM naH M “ ? Mepuop BpemeHu: Cerogxsi Hepens Mecsiy Fon
3 B 0 H K M Tiopm 71 Komnawus ~ OOUWMiA peitTur

()
Wnpekc BoBnie4YeHHOCTb 63 A’
aKTUBHOCTU K MCNONb30BaHNS
Butpuke W&

ApeHaa TenedoHHbIX
HOMepoB

BuptyanbHaa ATC

I—I 1. COUNAJIbHAA 2. NIAVIKU 3.3A0AYM N 4.4AT 1 BUOEO 6.MOBWUJIbHASA
CETb MPOEKTbI BEPCUSA
epeagpecayuna Sl et MIRIAINET

BOBNEYEHME 62% BOBMEYEHVE 68% BOBNEYEHVE 41% BOB/IEMEHVIE 88% BOBMEYEHME 43% BOBNEYEHME 30% BOBNEYEHUE 0%
AKTMBHOCTb AKTUBHOCTb AKTUBHOCTb AKTUBHOCTb AKTMBHOCTb AKTMBHOCTb AKTUBHOCTb

3BOHKOB 493 619 346 7053 1068 6076 0

[MouTa






butpukc24.Aunck

* EAVMHbIN KOPNOPATUBHbIN AUCK B «0bnaKe»
» CoBmecTHas paboTta c parnamm

* Bcerga akTyanbHble BEPCUM AOKYMEHTOB Ha JIOKAIbHbIX
KOMMblOTEPAX COTPYAHUKOB

* PepakTnpoBaHne JOKYMEHTOB B OHNaMHe 6e3 oducHoro
MO (GoogleDocs, MS Office Online)

° Pe,EI,aI-(TVIpOBaHVIe B JIOKAJ/IbHbIX MPOrpammax

* UHTerpauua c Microsoft n Google
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4 V3EPAHHOE
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JKueas neHra
3apaum 5 Moit fluck OpPTUPOBATE Mo HassaHuo v = =]
KaneHgapb
i Ouc ] = HasBaHue M3meHeH Pasmep L
®oTorpacpum B —
BuaHec-4ar - coxpaHeHHble annbl 07.12.2014 13:12 o

CoobLueHns Mow ,ﬂl/l CK

| ee—
CRM 4 - 3arpysaku 06.12.2014 18:45 ©7 BwuaHec-uar - coxpane...
Moyta 1 ©7 3arpyskm
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Eug - - O6wwe annsl 06.12.2014 18:45 T7 O6wwe daiink

T7 CospanHble dainsi
4 [ —
&g MPUNOXEHWA - Co3aaaHHble haitns 08.12.2014 17:57
Bce npunoxexus
OTmeveHo: 0 Bcero: 4 Ceobonro: 1023.77 b3 1T + [obaBuTb MECTO Ha ANCK
[o6asuTb NPUNoXeHue
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Nocneanss eepcus

15¢ > @ @ B

PepaktupoBatk B MS Office Online | v  COXpaHUTb v

& Pepaxposats B Google Docs
@ Pepaktuposars 8 MS Office Online

" PepaktuposaTb Ha MOEM KOMMbKOTepe

NUUEH3WUOHHOE COMNALLEHME
HA MCNONb3OBAHUE NPOrPAMMDbI ANA 3BM
«BuTpuKc24»

y # Nons. ! Nepen moboro uci Nporpamms: b € yC

ee ucno. , s 8 Hacroawem Cor Mmc 3anyck, socnp WAM MHOE Hauano
nenons: Nporpammsl Ha, HacToswero Cornawexua 1 Bawe nonHoe cornacue co Bcemu ero
yenosuamu. Ecam Bel He cornacksl Hac Cor , Bl He umeere Npasa MCNONBLIOBATL
Nporpammy.

H N HHOE COf. (nanee - Cor Tes mexay 000 «1CEutpuke» (aanee — fluuyenaunap) n
NoBbIM dUIMYECKIUM NULOM, OPHAKYECKUM NMUOM (anee — AAMUHHUCTPATOP NopTana).

1. OCHOBHbIE TEPMWHbBI

1.1. Nporpamma — nporpamma ana IBM «BUTPUKC24» BCeX peaakumil (KaK B LeNOM, TaK M €€ KOMNOMEHTLI), PA3MELLeHHAA Ha

npeac i e obve i dopme 10 AAHHBIX M KOMAHA, 8 TOM YKCne,

MEXOAHOTO TeKCTa, 6abl AAHHBIX, n B COCTaB y
nporpammsl Ana 3BM, a Takxke nobas no ee uc

1.2. Caiir - caitr N pHeT no agpecy http://www.bitrix24.ru/.

13. " 33aperic i 8 Mporpamme ¥ 3IBTOPUIOBABLWIMACA B HElH Kak
MUHUMYM OJMH Pa3.

14Nopran - & W pecypc, " [ y ThIO AAHHBIX OAHOW [pOrpamMmbl € YHUKANbHLIM
waeHTudukatopom, ¢ o P rpynnupy obbekTsl Nporp: (uHd 6noku, seb-bopmsl,
dopymbl, wabnoubl, wabnous nucem u Apyrue) aAns ux 0 W mc 06bI4HO B OaHOM

Buae, A3bIKe deir MMEHM MAK KaTanore.

1.5. Ucnonblosauue Mporpammel — niobsie aeiictemns, ¢ c by MNporpammbl 8 COOTBETCTBUM C ee
HazHayeHuem.

1.6. Texuuyeckan nogaepmka — ocywec n um u obvemax
ana  obecnevenna & n noaAepmKy
Nons3osareneit no sonpocam ucnonbaosauma Nporpammel.

1.7. " - nue W Ao p, Ha oOC DY N WAM MHOe NKMUO, umeloliee
cooTBETCTBYIOWME NPaBa, NPEAOCTaBUAKM A Tpatopy npaso Ha e MNporpammbl Ha yenosuax

5

iA

1.8. YuerHan 3anuce — 3anucs 8 cucreme Jl AauHble, b A

p w/wan
1.9. Nuunbiit kabuuer — 3akpeitas obnacrs Caira, A TpaTtopy OCYWECTRAATL ABTOPUIALMIO HOBBIX
noNb30Barenedi, ynpaenaTe ux YYeTHbIMKM 3aNUCAMM 1 s N M ero Hac i AOns Bxoaa 8 JludHblid
6 M A MMA 1 Napons, y A, npu perucTpauum Ha Caire.

TpaTopa

2. NPEAMET COMNALLEHMUA







ynpasneHue 3agavyamm

* 330yabTe O CTUKEpPaAX C HAMOMWUHAHUAMM
* Hn ogHO NnopyyeHne He noTepaeTca

* YNO6HbIN KOHTPO/Ib 33 CPOKaMM

* YyeT BpemeHU Nno 3agavdam

e Pabouune rpynnbl 4N NPOEKTOB

* NHuTerpauma c Outlook

ann -
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MOH KOMMNaHUA UCKATb COTPYAHUKA, JOKYMEHT, Npoyee Q 1 3: 1 7 4 AHTOH CTenaHos
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P [Oenato ~» Momorato © [lopyuun a Habntopato £3 Bce (@) NpoekTb
» JKuBaa nexta

» 3apaun EE
= @ Ounetp: Mou 3agaumn ~

» Kanenpapb
» Qaiinbl
» Qotorpagum

» Coobuyenna CRM: nepecunTatb Cymmy

» CRM B MoaroToBMTL OTYET NO NPOAAXKAM 33 MapT

> Mouta -/ MoaroToBKUTL OTYET 33 eBpant

» Paboune otuetsl MpenocTaenTs ANA 0TYETA A3HHbIE

» BuaHec-npouecchl MoaroToenTe 0GHOBNEHWE YCNOBUIA COTPYAHWYECTBA C B
» KoHCTpyKTOp A0KYMEHTOB OTYeT No perMoHam

PR KoHepeHUWn B COLCETAX

o I'PYNMNbI
PeknamHbIn GlogxeT

# [PYNNbl SKCTPAHET CBA3aTbCA C KoMNaHuelt "ViHTen”
3anonHuTL Npodunb

[= CRM

CBA3aTbCA C KoMnaHuen MHTen

[
e
===

» Mou gena

PykoBoxy

MNpocmoTp  [Awarpamma [aHta ~

Ha3BaHue 89 10 1 12|13 14 15|16 17 18 19|20 21 22 | 23|24|25 28|27 28

|- OTyeTbl
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[TnaHMpoBaHME COBMECTHbIX CODbITUM




CoBmecTHOe nsaHUpPOBaHUE

* Yn06HbIM Nnoabop BpeMeHM BCTPEeYU 419 COBMECTHbIX
cobbiTUM

* WHTerpauma c KaneHgapaMmM Ha APYrmx yCTPOMCTBaX

* HanomuHaHMA 0 NpeacToALWMX COObITUAX

e QObcyaeHne cobbiTUI

* WHTerpaums c iPhone, iPad, Android, MacOS, MS Outlook

o
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MnasnpoBLUMK COBLITUIA X

[ara v epems Havyana [ara v Bpems 3aseplueHns OhvrensHocTb

17032014 7 1400 - - 17.032014 [ 1500 -~ |1  vacos~ o
MecTo nposeneHms

BbIGpaTL NEePeroBopHy ~

YuacTHvm: - Esrenwit Wenenxos X[ \ Cepre# Pooxukon x| + [oGasuTh COTPYAHMKOB, rPYNNbl WK OTAeNbI

Macwra6: | 1uac ¢ | 17.00.2014 18.03.201.
YuacrHum (3) ) 17:00 1800 09:00 10:00 11:00 12:00 13:00 14:00 1500 16:00 17:00 18:00 09:00 1
Esrexwit Lenewxos _ ' . . i
Haranes MNpuxwsa

[Pl 3akpume
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CRM: Bce pna pocta npogax

* Bbl He ynyctnte HM oAHOro NoTeHUUNAZIbHOIO K/IMEHTA

» ABTOMaTMU3aUMA paboTbl MeHeaKepoB

* PocT uncna YCnewHblX CAENOK

* YBenmyeHne NOBTOPHbIX NPOAAXK

* AHa/ I3 NpoAaaXK

)G e °
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00O / 24(5) Nenra CRM x

€& - C {§ nttps:/1cbitrix.bitrix24.ru/crm/stream/

e
BVITp nKc 24 MCKATb COTPYAHMKE, AOKYMEHT, POYee... ol ; @

+ [OBABUTD v ﬂ eHTa C RM

’ WN3BPAHHOE ¢
B B 2 o B = ,

JKvBas neHra

NEHTA MOW OENA KOHTAKTbI KOMMAHUN COENKK NPEQTOXEHUA CHETA ELLE ~
3apau 2
KaneHpapb CoobujeHue 3apauva BcTtpeua 3BOHOK E-mail
] Jvae KHO cenatb
Mo uck
L & —
STy HanucaTtb coobLeHue ... OrieTe TenechoHHbIi 3B0HOK
12.2014 15:34 Cepren Pokukos
CooBLLeHns "= Boporka npopax XOASALLUMI 3BOHOK 16:34
12.2014 no Bxogsmit 3BOHOK
2 . @ r— 34 06.12.2014
Cepreil PbDKMKOB » Cpenka: [pofaxa nHTepHeT-marasumHa
Moyta | BXoAswmil 3BOHOK
Tosapbi Bcrtpeua ¢ MeBaH Ky3Heuos
CB Tema: KOHCYNbTaUWN MO UHTEPHET-MarasuHy 12.2014 17:00 Ceprei Pbpkukos
N7 MPUNOXEHUSA .
n Korga: 06.12.2014 18:30:00 LF  Hacrpoin BaH KyaHeuos
« TPYMMbI VBaH Ky3HeL0B
KnueHt: ) +79114615899 ¢
KyaHeuodh&co
am FPYNMbl 3KCTPAHET
HaTtanbs MpuxuHa
OTBeTCTBEeHHbIN: g
pykoBoauTens Hanpasnexus Butpukc24
|'= crm
Wl asamarian Onucawss coBbITUS:
https://1cbitrix.bitrix24.ru/crm/lead/ \ KT eHEOKEH HeDeSEOH \o E‘ 45 ©
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3apauu 5

KaneHpapb
Mot [uck
®oTtorpapum
CoobLeHns
CRM 4
Mouta 1

Ewe ~

Ng NMPUNOXEHWA

«$ TPYIbI

Bce rpynnel

|*= crm

v

(=) PABOTAIO

XnBag neHTa

OnutenbHOCTbL patoyero aHs:

L] COOBLEHNE

) ealin @ COBLITUE

ELLE ~

3aBepLlnTb C APYrvMM BpEMEHEM
Hanucatb coobLieHune ...

MNMnaH Ha peHb CpenaHo 3a fieHb

3apayv Ha feHb
Ceprei PbDKUKOB » HOpuii BonowwH, Hatanes Mpu.

1 elle 3 nony4yarens

(7) MoaroToska k cTpaterudeck... O 00:01:57 / 04:00
Konneru, rotoBumca K npeaeHTauum butpukc24! Hy:

cueHapuu. BoT, 4To o6cyaunu:

BBEAMTE TEeKCT 3aAa

Co6bITns
) 00:0 HoBOE e
- puca
i ca. ) ks e
O ® T A | alacs ‘ b
M f -:twawrjw “i’ Sgesa ' o M’ﬂl_&.
Ity ( SRR IR L= gelriag I
b e T e
e ‘ - ;
: RE ol A
7 y .
- O e MHoUa 2 v—'-lu—_‘_h\o' ?_'__Q:/ 'r'ml‘;'l .e 4

®doTo:

®©4:47:35 7
1l MEPEPLIB W 3ABEPLUNTb PABOYMIA AEHB ‘ < ‘

}Z‘ ‘E’ MoparoToBka K cTparernyeckoi ce  00:01:57 /04:00

BeIOpaTh M3 cnucka =

vy

NAHUN

b COTPYAHWVKOB

: X
nown
A 1
YCTAHOBUTb
I
o X
JAeckTon
© npunoxeHue
= ¢ butpukc24.inck
|
—_—
MOW 3AJAYN @
[enaio 1 1

A L B a1 @1 o



P

OT14yeTbl pyKoOBOAUTENIO




OTyeTbl pykoBoauTenio

[Mpo3payHOCTb AN KOMNAHUN — YXOAAT HEMNOHSATHbIE
notepu paboyero BpemeHu COTPYAHMKOB

PyKoBOAMTENb MOXKET ObICTPO NPOCMOTPETH BCE
OTYETbl KaXKJ0ro COTPyAHUKA

BbicTpasa obpaTHas cBA3b A/1A COTPYAHMKOB

CMHXpOHM3aLI,MF| KOMMNaHMW NO Lenam

Pabouve oTyeTsbl
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busHec-npoueccobl

* ABTOMaTU3aUMA bBU3Hec-npoueccos be3
NpPOrpaMmmMmMpoBaHmUA

e LLabnoHbl 1 co3aaHune CcBounx 6I/I3H€C-I'IpOLI,ECCOB

e ABTOMATU3MPYNTE pacnpeseneHne nuaos,
odbopmieHMEe KOMaHAMPOBOK, COr/1acoBaHUE CYETOB,
NOKYMEHTOB 1 apyrue paboume npoLeccol
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3a Kagpom

[lynbC KOMNaHUn
JKCTpaHeT

Pabouue rpynnbl
CobpaHuna n nhaHepkm
Butpukc24.Network

Marketplace
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Butpunkc24 «B obnake»

BbicTpoe noakntoyeHne — HavaTb paboTaTb
MOXHO Cpa3y Nocae perncrpaumnm

[ocTtaTto4yHo ntoboro bpaysepa

He Hy*HO ycTaHasausaTb 10

He Hy*XHO BHegpATb

He Hy»XHO yunTbCs, 4TOObI OCBOUTH

Mo»KHO HauyaTb ¢ becnnatHoro Tapuda gna 12
COTPYAHUKOB



«BuTpnKc24» B Kopobke

* PasmeleHmne Ha cobcTBEHHOM cepBepe KOMMaHMK

e CobcTBeHHble aopaboTkm nHTepdenca n GU3HeC-10rMKu
* MHorogenapTameHTHOCTb

* NHTerpauna c «1C:3YM»

* Active Directory/LDAP WNHTerpatop

* KoHHeKTop K MS Exchange Server 2007/2010

* KoHHeKTop K MS SharePoint

* MNepeHecTn gaHHble U3 06na4yHOro «BUTPUKC24»

24¢

KopnopaTusHbM
nopTaﬂ



CKOonbKo cTout «bUtpmnKc24»

Tapud [MpoekT KomaHoa

becnnaTtHoO

CRM

6ecnnatHo B
Monb3osaTtenu 12 Ewe HeorpaHu4yeHHo

MecrTo B o6nake 56 Ewe 10016 Ewe

KoMnaHusa

HEeOr paHN4YeHHO

HeorpaHn4eHHO



Cnacunbo 3a BHUmMmaHue!
BonpochI?




